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Case Study Sample:
Please reach out for the
full case study.

Presented by Arjun Tyagi

AutoPay is on

C:? You're saving $15 every month!
™ Next AutoPay date: Aug 8

For bill due on Aug 10

AutoPay FAQs >

Payment method

VISA Ariel's card *0836 Edit

Payments will process on the 8th of each month.

Cancel AutoPay >

By submitting, you agree to our Terms & Conditions.

Agree and submit

*In production screens



Introduction

Background:
» 10 months on the (PDI) Product Design & Innovation team.
- Wayfinding journey
« Payments journey

Projects | have worked on:
 Native redesign of payments features
« Payment method and arrangement settings
- AutoPay discounts
» Profile & line management experience
- Outage scenarios
- SIM fraud protection & Caller ID settings
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Project Kickoff
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Stakeholders submit

UX intake

UX resources confirmed

Designer(s)

Copywriter

Researcher
Consultant (if needed)

PM schedules project kickoff

with UX + stakeholders to
understand the ask, timelines,
research, etc.

Research

- Existing user research
« Baymard studies

- Competitive analysis
- Digital/Retail data

- A/B test data




Design Cycle

« Qualitative testing /
Userzoom studies
with UXR team

« Quantitative testing
with Analytics teams

- A/B testing plan with
Optimization team

UX mockups Working with
(design iterations, Developers + feasibility
feedback, etc.) check

Usability Feedback and Usability Testing with
Reviews UXR

Update experience UX handoff to

based on testing results Devs + Product Owners

« QA testing
« More phases,

1 reiteration
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Project: AutoPay

High level summary: Refine the AutoPay experience
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AutoPay is on

> You're saving $15 every month!
ﬂ Next AutoPay date: Aug 8
For bill due on Aug 10

AutoPay FAQs >

Payment method

VISA Ariel's card *0836 Edit

Payments will process on the 8th of each month.

Cancel AutoPay >

By submitting, you agree to our Terms & Conditions.

Agree and submit

*In production screens



Project: AutoPay

Design Challenges: Clear, positive, and actionable messaging is critical.
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AutoPay is on

> You're saving $15 every month!

ﬂ Next AutoPay date: Aug 8
For bill due on Aug 10

AutoPay FAQs >

Payment method

VISA Ariel's card *0836 Edit

Payments will process on the 8th of each month.

Cancel AutoPay >

By submitting, you agree to our Terms & Conditions.

Agree and submit

*In production screens



Preliminary Reseadrch

verizon’

How to qualify for a discount?

You'll be eligible to save $20/month if you are enrolled in both Auto Pay and paper-
free billing with an active account. You must use a debit card or checking account as
your payment method to receive the discount. Credit cards are not eligible.

Discount Details

® E wrpope [N
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Not eligible for discount

wll ATRT 7 3¢ 11:22 PM @ 3 79% wm )
att.com

Get an additional $5 off per month on
eachline with AutoPav/

$65 $45 $35 $30

Un“?tieged 6GB Data 1GB Data

D
TS $
$5 off with AutoPay

$65 535

Unlimited  Tel-1oRtS 1GB Data

$5 off with AutoPay
$5 Multi-Line Discount

@ Target Sponsored ()

Get $5 cashback

when you spend $30 or more

B Eligible card

Visa Debit ++++ 3456

VISA . . e
Using debit? Pay with signature,
not PIN to aet rewards

Add a way to pay, get a Perso
$5 reward

Offer ends 6/30/22. Reward expires
8/31/22.

Terms apply

Link card or bank




User Flows
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Design Iterations: Overview

Light messaging ARG v e a  wem we




Exploration 1: Light messaging
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Exploration 2: Medium messaging

Landing Page:
1. Warning banner + modal link

Select payment method:

2. Discount eligibility messaging
under card on select

@ [Switch by XX/XX/XXXX. Lorem ipsum
dolor sit amet, consectetur adipiscing.]

See details >

AutoPay is on

Gy Save $15 every month!

m Next AutoPay date: Sept 27

For bill due on Oct 1

AutoPay FAQs >

Payment method

VISA Ariel's card *0836

[ Not discount eligible copy ] ?

Payments will process on the 8th of each month.

Cancel AutoPay >

By submitting, you agree to our Terms & Conditions.

Agree and submit

Back

Select a payment method

@® @ Ariel's debit *0772 Edit

Ariel's card *0836

VISA

Apple Pay

111 Add a bank

Add a card

Select payment method

Cancel




Add/edit a card:
1. Discount eligibility copy
2. Inline msg on credit entry # ] I
3. Confirmation dialogs

Edit card

[Discounts for qualifying payment methods
only. Lorem ipsum dolor sit amet, consect.]

Name on card*

Ariel Doe

Card number*

VISA 1234 1234 1234 0836

Expiration date*

01/24

ZIP Code*
09812

Nickname*

Ariel's Card

Save

Cancel

# 3

[Are you sure?]

[Credit cards not eligible copy. Lorem
ipsum dolor sit amet, consectetur
adipiscing]




Research [ Usability Testing
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Research Findings & Refinements
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Thank you!

Please reach out for the full
version of the case study.



